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9-1-1 Projects and Initiatives

Next Gen 9-1-1

Location Accuracy Project

Call Processing Equipment RFP

Next Gen 9-1-1 Is the catalyst to fechnology innovation
Last year at this time:

SETNA was out of money

Next Gen 9-1-1 was stalled

Innovation was in handcuffs
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Next Gen 9-1-1 Pariners

Deployment Timeline

- Statewide Prime — Aug 2019 - Mar 2021

- Northern Region — Aug 2019 — Mar 2021

- LA Region - Aug 2019 - Mar 2021

- Southern Region — Aug 2019 - Mar 2021

- Ceniral Region — Aug 2019 - Mar 2021

- All selective routers decommissioned - 2022
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California Location Accuracy Project

RapidDeploy EDG device using RapidSOS clearinghouse data

438 PSAPs in California
232 EDG Devices deployed with PSAPs using the solution

54% of all PSAPs
Deployed on an LTE circuit with Comcast circuit redundancy

Over 4 million calls analyzed
Over 70% of wireless calls have supplemental 92-1-1 data
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NGA9%11 and RapidDeploy Location
Validation

= 1,600 Test 9-1-1 calls placed during this validation

« NGAP11 used NENA 13 routing with device based location and
PSAP boundaries

» Preliminary results: 100% of the calls routed using device location
were routed to the correct PSAP

Early implication is that NG 92-1-1 and device based data can
overcome cell sector routing limitations of existing wireless call
routing

Data is currently being analyzed full details released in mid 2020
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Moving Call Processing Equipment to the
Cloud

CPE and Cloud / Data Center Model

= Moving away from per position costs and toward call
volume pricing

= Monthly recurring costs based on call volume

= All other costs are one fime, non-recurring costs
 No more frunks = No more busies

 No more 9-1-1 Branch denials for training positions,
mobile positions, EOC positions, etfc.
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Cloud CPE RFP Key Action Dates
Break out Session — Tuesday 1300-1430

» Release pre-solicitation Dec 20, 2019

 Meetings with potential bidders  Jan-Feb, 2020

» Release solicitation March 26, 2020

» Infent to bid submission April 9, 2020

» Response 1o bidder’s questions April 23, 2020

= Last day to submit proposal May 15, 2020

» Cost workbook and draft plans June 19, 2020

« Negotiations July 1-31, 2020

= Confract awarad August 28, 2020

March 2020 8



Next Gen 9-1-1 - The technology catalyst

» Catalyst - an agent that provokes or speeds significant
change or action

= Next Gen 2-1-1 will establish a robust, reliable, and
secure IP path into every PSAP

= [mproving location accuracy

= Delivering any 9-1-1 data to the PSAP

= Infegrating other data sources intfo the PSAP

We have stopped talking about Next Gen 9-1-1, we are building it!
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